SURAT MUNICIPAL CORPORATION
WEST (RANDER) ZONE

S.E.T.C. of full S.S. water coolers at different municipal properties under
jurisdiction of the West Zone of S.M.C.

Volume-|
Technical Bid
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NOTICE INVITING TENDERS

TG FGEAGE

SURAT MUNICIPAL CORPORATION
West (Rander) Zone
Surat Municipal Corporation,
Balasaheb Devsar Road, Tadwadi, Rander Road, Surat

E-Tender Notice No.: ACE /WZ / 03 / 20246-27, W.NO.02

iT

INDIA

Bids for S.E.T.C. of full $.S. water coolers at different municipal properties under jurisdiction of the
West Zone of S.M.C. are invited online on https://smc.nprocure.com from the bidders meeting
the basic eligibility criteria as stated in bid documents.

Bid Fee (Non refundable)

EMD
Bid Fee and EMD should be
Initial date of uploading of tenders

online

Last date to submit pre-bid queries
(Online only)

Last date of downloading of online
tenders

Last date of submission of tenders
online

Submission (in Hard Copy) of Bid Fee,
EMD etc.

Availability of tender documents

Rs.708/- (Rs.600/- + GST)
Rs.4,500/-

In form of Demand Draft / Banker's cheque drawn
in favor of !"Commissioner, Surat Municipal
Corporation and shall be payable at Surat.

Dt1.22.06.2026 up to 16:00 hrs

N.A.

Dt. 10.07.2026 up to 16:00 hrs

To be submitted
https://smc.nprocure.com on or
Dt.10.07.2026 up to 18:00 hrs.

online only on
before

On or before Dt.20.07.2026 up to 18:00 hrs.

https://smc.nprocure.com

The right to accept/reject any or all bid(s) received is reserved without assigning any reason

thereof.

--Sd--
Executive Engineer
West (Rander) Zone
Surat Municipal Corporation




INSTRUCTIONS TO THE BIDDER

2.1. Availing Bid Documents
Blank bid documents can be downloaded from the web site https://smc.nprocure.com up to the date and
time mentioned in the Online Bid Invitation Notice ACE /West Zone / 03 / 2026-27, W.NO.02

2.2. Addenda & Corrigenda
If required, the Addenda and Corrigenda will be issued and the same will form the part of the original bid
documents and shall override any contradicting effects in the original bid document.

2.3. Submission of Price Bid and Technical BID

The price bid and the technical bid containing all the relevant supporting documents must be submitted
online only on https://smc.nprocure.com on or before the last date of submission of the bid. No documents
except the Bid Fee, EMD, Affidavit and any other document(s) as directed in the tender to be accepted in
hardcopy. It is advised to keep the softcopy of the relevant documents ready and upload the same in
advance on https://smc.nprocure.com with respect to this tender to avoid issues if any.

All the relevant softcopy should invariably follow the (n)Code portal's specific requirements pertaining to
file types, file size, file name length, etc.

o File Types : Files with only .pdf, .doc, .txt, xls, .ppt, .pps. .png, .gif, .jpg, .Zip, .rar extension can be
uploaded.

o File name : It should not be more than 70 characters. Special Characters Like (‘% @ <>: *2 | & ~ A)
are not permitted.

o File size : Single file size should not be more than 3 MB. The bid document (duly signed and
stamped) in hard copy shall be submitted by the successful bidder upon intimation from
SSCDL/SMC.

The bid document (duly signed and stamped) in hard copy shall be submitted by the successful bidder
upon intimation from SMC.

2.4. Pre-bid Queries / Pre-bid Meeting : N.A.

2.5. Bid Fee & Earnest Money Deposit (EMD)

The bidder should pay non-refundable Bid Fee of Rs. 708/- (Rs. 600/- + GST) and EMD of Rs. 4,500/- each by
separate Demand Draft or Banker's Cheque of any scheduled/nationalized bank payable at Surat in
favour of Commissioner, Surat Municipal Corporation. Failure to submit Bid Fee, EMD as required shall lead
to the bid being rejected summairily.

2.6. The bid should be filled in legibly, clearly indicating the figures and its value in words too.

2.7. Demand Draft for E.M.D. & Tender (Bid) fee shall be submitted in electronic format through online mode
(by scanning) while uploading the bid. This submission shall mean that E.M.D. & tender fee are received
for purpose of opening of the bid. Accordingly offer of those shall be opened whose E.M.D. & tender
(bid) fee is received electronically. However, for the purpose of readlization of D.D. bidder shall send the
D.D. in original through RPAD / Speed post so as to reach to Chief Accountant, SMC as per the tender
schedule. Not receiving the hard copy of the EMD and Bid fee within stipulated time limit will lead the
agency of the bidder to pay following penalty to SMC:

Sr Tender Value Penalty in Rs.
1 Up to Rs. 1 Crore Rs.10,000/-




2 > Rs. 1 Crore up to Rs. 10 Crore Rs.20,000/-
3 > Rs.10 Crore up to Rs. 50 Crore Rs.30,000/-
4 > Rs.50 Crore up to Rs. 100 Crore Rs.70,000/-
5 > Rs.100 Crore Rs.1,00,000/-

Above stated penalty shall be submitted in the relevant office / department of SMC within 10 days from
the date of the intimation. Penalty based actions like abeyance of registration and cancellation of E-
tendering code of the bidder for six months shall be taken if the amount of the penalty is not submitted
within stated time limit for first incidence of not submitting the tender in the hard copy. Similar actions
shall be taken if the same bidder repeats the similar incidence second time (after submitting penalty for
firstincidence).

2.8. All documents must be colored scanned to be seen as original. Scanning in black and white or grey
shall not be acceptable.

2.9. While submitting the black and white copy, all documents issued by third party must be notarized with
clearly-displaying stamp, number and name of the notary.

2.10. Sealing, marking and submission of the Bid Fee, EMD: Following documents shall only be submitted in
Hard Copy to SMC by the bidder:

2.11.1 Earnest Money Deposit (EMD)
2.11.2 Bid Fee
2.11.3 Addenda (if any)
EMD/Bid fee and documents as above shall be sealed in a cover and submitted to The Chief
Accountant, Accounts Department, Surat Municipal Corporation, Muglisara, Surat. 395003. Gujarat.
India through Government Postal Speed Post or Registered Post A.D. only. Submission through any
other mode (Physical, Courier etc.) is not allowed. Moreover, SMC shall not be responsible for any
postal delay.

2.11 Following information must be furnished / written on sealed cover:
1. Tender Nofice: ACE /West Zone / 03 /2026-27, W.NO.02
2. Name of the work: S.E.T.C. of full S.S. water coolers at different municipal properties under
jurisdiction of the West Zone of S.M.C.
3. Last date of submission: Dt1.20.07.2026 (Or as amended)
4. Name & address of the bidding agency: --As actual--

Technical Bid, Price Bid and every other document asked in tender must be submitted online on
www.smc.nprocure.com only.

2.12. The bidder will be bound by the details furnished to SMC, while submitting the bid or at subsequent
stage. In case, any of such documents furnished by the bidder is found to be false at any stage, it
would be deemed to be a breach of terms of contract making him/her liable to legal action besides
termination of contract.

2.13. Late Bids: Bids not reaching on or before the specified time limit will not be accepted.

2.14. Conditional Bids:
All the ferms and conditions mentioned herein must be strictly adhered to by all bidders. Conditional
tenders shall not be accepted on any ground and shall be subject to rejection without assigning any
reason.



2.15. Withdrawal of Bids:
Bid once filled in, submitted shall not be allowed to be withdrawn fill the validity of the bid remains in
force or else the EMD shall be liable for forfeiture.

2.16. Period of Validity:
The offer shall be valid for acceptance for a minimum period of 120 days from the date of opening of
the Price Bid. If required, SMC may request the bidder to have it extended for a further period.

2.17 Language of Bids:
The bids prepared by the bidder shall be in the English language. The supporfing documents in
language other than English/Hindi/Gujarati must have its English franslation (which is to be duly attested
by the bidder), for purposes of interpretation of the bid, the English translation shall govern.

2.18. Right o Accept or Reject Any Bid or All Bids:
SMC reserves the right fo accept or reject any bid and annul the bidding process and reject all bids at
any time prior to award of confract, without thereby incurring any liability to the affected bidder or
bidders or any obligation to inform the affected bidder or bidders of the ground for SMC's action.

2.19. Firm Prices & Bid Currency:
Prices quoted must be firm and final and shall not be subject to any upward modifications, on any
account whatsoever. Prices shall be expressed in Indian Rupees (INR) only.

2.20. Costs to be borne by Bidder:
All costs and expenses (whether in terms of time or money) incurred by the bidder in any way
associated with the development, preparation and submission of the bid, including but not limited to
aftendance at meetings, discussions, demonstrations, etc. and providing any additional information
required by SMC, will be borne entirely and exclusively by the bidder.

2.21. Acceptance of Terms & Conditions:
The bidder will, by taking participation in the bidding process and submitting the bid documents, be
deemed to have thoroughly read, studied and understood the bid documents including scope of work,
the terms and conditions, instructions, etc. referred there in and the same are acceptable to the bidder.

2.22. All entries in the bid form should be legible and filled clearly. If the space for furnishing information is
insufficient, a separate sheet duly signed by the authorized signatory may be attached.

2.23. It is to be ensured that the complete information as required by this office may be furnished by the
bidders in the prescribed format. Formats submitted with incomplete information and not conforming to
the requirements are liable to be rejected.

2.24. The agency will be bound by the details furnished by him/her to SMC, while submitting the bid or at
subsequent stage. In case, any of such documents furnished by the agency is found to be false at any
stage, it would be deemed to be a breach of terms of contract making him/her liable to legal action
besides termination of confract.



2.25. The participation in the online tendering process implies that the bidder have thoroughly read, studied
and understood the instructions of the Bid documents, Scope of work, formats as well as the terms and
condifions referred there in and the same are acceptable to the bidder.

2.24. Authorized Signatory:
For the purpose of submission of the bid, the bidder may be represented by either the Principal Officer
(Owner/MD/Director/Company Secretary/Partner) or his duly Authorized Representative, in which case
he/she shall submit a cerfificate of authority along with the other documents. All cerfificates and
documents (including any clarifications sought and any subsequent correspondences) received
hereby, shall, as far as possible, be furnished and signed by the authorized representative or the
principal officer.

2.27. Disqualifications: A Bidder may get disqualified and bids may not be considered if

A.

AT I QMmO

—

mompUZX

The outer envelope does not show on the outside the reference of tender and, thus, gets
opened before the due date of opening as per Article - Submission of Tender Document.
The tender Earnest Money Deposit and Tender Fees are not deposited in full and in  the
manner

The tender is in a language other than English or local language, or does not contain its
English Translation in case of other language being adopted for tender preparation.

The tender does not meet any of the essential eligibility criteria

The Tender Document are not signed by an authorized person

The general performance data for qualification is not submitted

The submitted Tender is a Conditional Tender.

Price bid is submitted in hard copy.

Technical Bid is submitted in hard copy.

Qualifying and other documents are submitted in hard copy.

Price Variation, proposed by the Tenderer, is on principles other than provided in the
Tender Document.

Completion Schedule offered is not consistent with the completion schedule defined and
specified in the Tender Document.

The validity of the tender is less than the mentioned.

Any of the page or pages of the tenderis / are removed / replaced.

All corrections or pasted slips are not initialed by the Tenderer.

Any erasure is made in the tender.

Any other criteria demanded elsewhere in fender and nof fulfilled by contractor

Single participation is submitted in multiple covers on multiple dates.

Any form of canvassing/lobbying/influence/query regarding short listing, status, etc.

2.28 Security Deposit (Total 2 % of order value )
100% of SD amount shall be in form of cash or demand draft. If mode through Demand Draft is opted, DD
must be issued in favor of "Commissioner, Surat Municipal Corporation”, issued through approved banks
listed below and shall be payable at Surat only.

List of Approved Banks

A. Guarantee issued by the following banks will be accepted as SD or EMD on permanent basis:
- All Nationalized Banks



B. Bank guarantees issued by the following Banks will be accepted as SD/EMD for the period up fo
completion of the project:

C.
1. Axis Bank 23. South Indian Bank
2. AU Small Finance Bank 24. Standard Chartered Bank
3. Bandhan Ban 25. Tamilnadu Mercantile Bank
4, City Union Bank 26. Ujjivan small Finance Bank
5. CSB 27. Yes Bank
6. DBS Bank India Ltd. 28. Ahmedabad Mercantile Co. Op. Bank
7. DCB Bank 29. Nutan Nagrik Sahkari Bank Ltd.
8. Dhanlami Bank 30. Rajkot Nagrik Sahkari Bank Ltd.
9. Equitas Small Finance Bank 31. Saraswat Co. Op. Bank Ltd.
10. Federal Bank 32. SBPP Co-operative Bank Ltd.
11. HDFC Bank 33. SVC Co. Op. Bank Ltd.
12. HSBC Bank 34. The Cosmos Co-op Bank Ltd.
13.  ICICIBank 35. The Gujarat State Co. Op. Bank Lid.
14. IDBI Bank 36. The Surat District Co. Op. Bank Ltd.
15. IDFC First Bank 37. The Surat Peoples Co. Op. Bank Ltd.
16.  Indusind bank 38. The Baroda Central Co Operative Bank
17. Jammu and Kashmir Bank 39. The Kalupur Commercial Co. Op. Bank
18.  Jana Small Finance Bank 40. The Panchmahal Dist. Co-op. Bank Ltd.
19.  Karnataka Bank 41. The Rajkot Commercial Co-op Bank
20. Karur Vysya Bank 42. The banaskantha Mrrcanttile co op bank Itd
21. Kotak Mahindra Bank 43. Gujarat Gramin Bank
22. RBL Bank

If the Security Deposit is not paid within 15 days from the date of “Work Order”, then the penalty at the rate
of 0.065% of SD amount per day, per day of the amount of Security Deposit shall be charged. If the Security
Deposit is not paid within one month from the date of “Work Order”, necessary action as per the
Conditions of Confract shall be taken.

2.29 Agreement

The successful agency shall have to bind in agreement with SMC for the stated work. The successful
agency shall have to submit three numbers of non judicial stamp papers of Gujarat State each having a
value of Rs.300/- for agreement, surety and undertaking respectively.

2.30 Withdrawal of tenders

If, during the “Tender Validity Period”, the Tenderer withdraws his Tender, the Earnest Money Deposit shall
be forfeited and the Tenderer may be disqualified from tendering for further Work under the jurisdictions
of S.M.C.

2.31 Addenda

Addenda form part of the Confract Documents & full consideration shall be given to all addenda in the
preparation of the Tender. Tenderer shall verify the number of addenda issued, if any, and acknowledge
the receipt of all Addenda in the Tender. Failure to so acknowledge may cause the Tender to be rejected.

A. The Engineer-in-Charge of the authority may issue Addenda to advise Tenderers of changed
requirements. Such addenda may modify previously issued Addenda.
B. No Addendum may be issued after the last day of online price submission.



2.32 Discrepancy
When any discrepancy is found between two conditions in the tfender then most stringent condition shall
be considered and bound to the contractor.

2.33 Right to interpret, accept/reject.

The competent authority inviting the tender shall have all the rights to interpret any or all conditions laid in
these fender documents and shall be binding fo all. SMC also reserves every right fo accept or reject any
or all offers without giving any reason thereof.

2.34 GST: GST shall be paid extra. The quoted rate must be exclusive of GST.

--Sd--

Executive Engineer
West (Rander) Zone

Surat Municipal Corporation
Seal & Signature of the bidder



SCOPE OF WORK

1. Bidders are instructed to visit the site, gather necessary information and get acquainted
with the working conditions before quoting the rates. No disputes on later stage shall be
entfertained.

2. The scope of the proposed work consists of SETC of Full body SS different Capacity
Water Coolers at various municipal properties under the jurisdiction of the West Zone of
SMC.

3. Every activity shall be carried out in the presence of the representative(s) of SMC. In
case of the non-availability of the representative(s), each activity shall be fimed, and
the necessary proof in the form of photographs and/or videos shall be submitted to
SMC.

4. The agency shall comply with all applicable laws, rules, regulations, and guidelines to
carry out this work in a comprehensive manner.

5. No separate charges will be paid for incremental works or modifications specified
above; the bidder’s quoted price shall include all such costs.

6. The conftractor is obligated to work as instructed by SMC. No disputes regarding the
work will be entertained at a later stage.

7. The work shall be carried out in accordance with all applicable norms and subsequent
amendments framed by relevant government authorities and departments.

8. The electrical work shall be performed by an experienced technician holding a relevant
educational qualification.

9. SMC will not be responsible for any accident, injury, or death involving personnel
deployed by the contractor. SMC shall not be liable for any compensation in such cases.

10. The contractor shall be responsible for the storage, security, and safeguarding of
materials supplied at the site. SMC shall not be responsible for any theft or damage to
the materials until handing over the entire work to SMC.

11. The defect liability period for this work shall be One year from the successful handover of
entire work to SMC.

12. Since product specifications vary across manufacturers, bidders are advised to propose
units with higher or better specifications where mandatory technical specifications are
not explicitly defined. Such enhancements must be supported by relevant evidence or
certification.

13. A bidder’s submission will be subject to rejection if the minimum and mandatory
technical specifications are not met by the offered product.

14. The electricity required to complete the work shall be provided by SMC free of charge.

--Sd--

Executive Engineer
West (Rander) Zone
Surat Municipal Corporation
Seal & Signature of the bidder
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ITEMS AND DESCRIPTION

Sr.

No. Description Unit | Qty.

Providing and erecting water cooler having storage capacity 80
Lir. & cooling capacity 40 Lir. per hour @ an ambient temp of 45°
C. The water cooler should be comprising of hermetically sealed
compressor, fan motor, condensing unit, water tank surrounded
by evaporating coil, thermostats, relay etc. complete with
1 | necessary inlet & outlet connection, M.S Chanel Stand with | Nos 05
Painting for water tank & M.S. Powder Coated Stand for Outdoor
unit with Installation. With DPELCB and 4 Way DB Box with
accessory Three core Cord for connection The body of water
cooler will be made from Stainless Steel. The body of water

cooler will be made from Stainless Steel (Full SS).

(Providing & erecting water cooler having storage capacity 150
Lir. & cooling capacity 150 Lir.per hour @ an ambient temp of 45°
C. The water cooler should be comprising of hermetically sealed
compressor, fan motor, condensing unit, water tank surrounded
by evaporating, coil, thermostats, relay etc. complete with
2 | necessary inlet & outlet connection, M.S Chanel Stand with | Nos 04
Painting for water tank & M.S. Powder Coated Stand for Outdoor
unit with Installafion. With DPELCB and 4 Way DB Box with
accessory Three core Cord for connection. The body of water

cooler will be made from Stainless Steel (Full SS).

--Sd--
Executive Engineer
West (Rander) Zone
Surat Municipal Corporation
Seal & Signature of the bidder
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PAYMENT TERMS

Payments
e 80% of the amount shall be paid after supply of the material at site
e 15% of the amount shall be paid after erection, testing and commissioning of all items
e 5% of the amount shall be paid in final bill

Deductions
e 7% of the bill amount shall be kept as retention and shall be released in the final bill
e 1% of the bill amount shall be deducted as labor cess
e DS shall be deducted as applicable

NOTES:

e No payment shall be made in advance to the successful agency.

e Al the payments, retenfion and deductions shall be made as per prevailing rules,
regulation and standard practice of Surat Municipal Corporation.

e Quoted rates must be exclusive of GST.

e GSTshall be paid extra, if applicable on these services. The opinion of the GST consultant
/ concerned department shall be final and binding to all.

e Security deposit of this work shall be released after completion of the defect liability
period of this work.

--Sd--
Stamp & Signature of the Contractor : Executive Engineer

West (Rander) Zone
Surat Municipal Corporation
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INFORMATION REGARDING THE BIDDER

(PREPARE AND SUBMIT ONLINE ONLY)

A. | Name of the Bidder / Firm
B. | Address of the Bidder / Firm
Phone no.
C. | Mobile no.
E-maill
D. | Registration details
Name, designation & contact number
E. | of single point contact of the firm
Type of organization, including
particulars  of Proprietor /Partners/
Directors: (Sole Proprietforship,
F Partnership, Private Ltd. Company,
" | Co-Operative Body, etc.)
(Aftested copy of deeds of
Memorandum of Association shall be
enclosed.)
G. | PAN Card Number of the firm
H. | GST number of the firm
Place: Seal and signature of the bidder
Date:
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CHECKLIST BEFORE SUBMITTING THE TENDER

Bidders are advised to ensure the submission of the following documents of their part before finally
uploading their offers. However, the following documents are only indicative, and bidders are advised
to go through entire tender for any other document left for uploading which is noft listed below.

Sr. Description Online Hard
Copy

1. Technical bid with sign and stamp of bidder on each page \/
2. Price Bid (Online submission on the website only) v
3. EMD J l
4, Tender Fee v Y
5. GST Registration Copy (If applicable)
6. PAN Card Copy
7 Authority letter / Power of attorney in the favor of the person if the J

' tender(bid) is not being submitted by the owner / partner / director
8 Partnership deed in case of partnership firm / Article of association in case J

’ of limited companies.
9. Signed and stamped addenda (If any) \/
10. Information regarding the bidder \/
11. Any other additional information bidder wants to submit \/
12. Any other documents asked in the tender documents \/

NOTES:

All the required documents of a bidder issued by a third party including registration certificate, Work
orders, work completion cerfificates (3A certificates), annual turnover certificate, GST, PAN copy or
any other supportive documents etc. shall be readable and preferably be in form of COLOR SCANNED
WITH NOTARY. The original seal, signature and name of the notary shall be clearly visible. Where color
copy is not available, photo copy (black & white) shall also be properly readable and also notarized
clearly displaying original sign, stamp and name of the notary.

Under no circumstances, the documents (issued by a third party) without notary shall not be
considered and such a bid shall be rejected straight way.

Signature of the Contractor:

--Sd--

Executive Engineer

West(Rander) Zone

Surat Municipal Corporation
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SUBMISSION OF TENDER DOCUMENT & ENVELOPE CARRYING DOCUMENTS

(1) Avadilability of tender documents :http://www.smctender.nprocure.com

(2) What should be submitted online?
Soft copies of (a) Signed & Stamped copy of technical bid (b) Price Bid (c) Documents (d) Scan copies
of DD of EMD & Tender Fee (e) Any other supporting documents (f) Addenda, if any etc.

(3) What should be submitted in hard copy?
Original draft of (a) DD of EMD (b) DD of Tender Fee (c) Affidavit (d) Signed and stamped addenda if

any

(4) What information should the cover of hard copy contain?

1. Tender Notice No: ACE / West Zone / 03 / 2026-27, W.N. 2
2. Name of the work: S.E.T.C. of full S.S. water coolers at different municipal properties under jurisdiction of

the West Zone of S.M.C.
3. Last date of submission: Dt. 20.07.2026 (Or as ammended)
4. Name & address of the bidding agency: --As actual--

(5) Where the hard copy of the tender is to be submitted?
The Chief Accountant, Accounts Department, Surat Municipal Corporation, Tapi Bhavan, Tapipurag,

Surat

(6) What should be the mode of submission of hard copy?
Governmental Speed Post or RPAD Only

(7) Where to contact for any clarification regarding online submission?
"(n) Code solutions — A division GNFC Ltd."
403, GNFC Info Tower, Bodakdeyv,
Ahmedabad. 380054. Gujarat. India.

Tel : + 91 26857316/17/18
Toll Free : 1 800 233 1010 ( Extn. 501 &512)

Fax:+ 9179 26857321
E-mail : nprocure@gnvfc.net
Web site :www.nprocure.com
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MEMORANDUM

(1)

General Description of the
Work

S.ET.C. of full S.S. water coolers at different
municipal properties under jurisdiction of the
West Zone of S.M.C.

(2) | Estimated Cost
(3) | Earnest Money Deposit Rs.4,500/-
(4) | Security Deposit 2% of the order amount
(i) Initial Security Deposit 2%
(ii) From R.A. Bills '“
Total Security Deposit 2%
(5) | Time allowed for the
completion of the Work from 1 Month
date fixed in Work Order
Letter fo commence
(6) | Compensation for delayed 0.2% of the order value per day up to 10 % (Ten
Work percent) amount of the uncompleted portion
of the work
(7) | The progress of the Work shall | | ~——-—--
confim to the following
schedule
(8) | Defect Liability Period 1 (One) year from successful handover of the
entire work to SMC
(?) Electricity Will be provided by SMC free of cost

Signature of the Confractor:

--Sd--
Executive Engineer
West Zone (rander)

Surat Municipal Corporation
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END OF TENDER DOCUMENTS
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